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Ilonoxenue pa3pabotaHo B cooTBeTCTBUH ¢ DeepalibHEIM 3aKOHOM 0T 29.12.2013 Ne273-03 «O06
obpazoanuu B Poccuiickoit @enepatu» u @eaepanbibiM 3akoHoM 0T 02.05.2006 Ne59-P3 «O
MOPsJIKE pacCMOTPEHUs o0OpalleHHit rpaxaaH Poccuiickoit @enepauuy.

1.2. TTonoxeHune onpeaenseT MOPALOK pacCMOTPEHHA 0OpalllCHM rpaskKiaH, a HUMEHHO, NOPAI0K
yueTa, perHCTpallii U paccMOTpeHuUs 00paLleHWi rpaxiaH, KOHTPOJIsl UX UCIIO/IHEHHUS,
OpraHu3aLuy uyHoro npuema rpaxaan B INOY 3umosnuxosckas ALl PO JIOCAA® Poccun PO
(manee — aBTOLIKOJIAKONA).

1.3. 'parkaaHe MMEIOT NpaBo 0OpaLaTbes JMYHO, @ TAKIKE HAMpPaB/IATh B aBTOLIKO/Y KOJUICKTHBHBIE
obpattenus. OBpalueHus MOTyT HaNpaBIsSTECA 110 TIouTe, paKCUMUNBLHOI cBsA3M, Tenerpady,
INEKTPOHHOM MOYTE U MHBIM HH(POPMALIAOHHBIM CUCTEMAM OOLLETO NOJL30BAHUSA.

1.4. JTna peanuzammu ueneit ITonosxkeHUs UCTIONB3YIOTCS CNEAYIOUIME OCHOBHBIE TEPMUHEL:
Oopaugerue rpakaaHuHa (1anee oOpaileHye), HaNpaBIeHHOE B aBTOLIKOILY, = 3TO MHCbMEHHOE
NpeUIoKeHUe, 3asBJIeHHe WK Kajlo0a, a Takke YCTHOe oOpallieH’e rpaX /I aHnHa;

IIpeonodxcenue - NOKENAHUA WM PEKOMEHIALIMH 110 YITYUYIIEHHIO OTAENbHBIX HAMpaBIeHHH
JIeATeNIbHOCTH aBTOIIKOIBI, COBEPLIEHCTBOBAHHIO JIOKATBHBIX HOPMATHBHBIX [TPABOBKIX aKTOB,
PErylmupyoUHX €€ AeATENbHOCTh;

3aasnenue — obpalueHue B LEJIAX peaTM3alliU NIPaB H 3aKOHHBIX HHTEPECOB IPaskaH;

Kanoba - npochba rpaxIaHUHA O BOCCTAHOBJIEHWH WIIM 3aILMTE Er0 HApYLIEHHBIX MpaB, CBOOOT WIIH
3aKOHHBIX UHTEPECOB, MO0 NpaB, cBOOO MM 3aKOHHBIX HHTEPECOB JIPYTHX JIHLI, BCIEACTBHE
HapyleHust paboTHUKAMMU aBTOIIKOJbl TPeOOBaHUH 3aKOHOAATENBCTBA, ITUYECKUX HOPM M MPaBHI
NOBEJICHUS U T. 1.

IoBTOpHBIME CUUTAIOTCS 06pallieHHs, MOCTYMUBIIHE OT OJHOTO U TOTO K€ JIMLIA 110 OJTHOMY H TOMY
K€ BOIIPOCY €CIIM CO BPEMEHHM M101a4H MEPBOr0 UCTEK CPOK PaCCMOTPEHHS WIIK 3asBUTE]Ib HE
YIOBJIETBOPEH JaHHBIM €My OTBeTOM. [TMChMa 0IHOTO M TOrO e JIUIIA U 110 OJTHOMY M TOMY XK€
BODPOCY, MOCTYNHMBILIKWE 0 UCTEHEHMS CPOKA PACCMOTPEHHS, CYHTAOTCA TIEPBUYHEIMH.
AHOHHMHBLIMH CUHTAIOTCS MUCbMA rpaxkiad De3 ykazanus GpamMuinm, agpeca, 0 KOTOPOMY JIO/DKEH
OBITH HanpasJjieH OTBET, M0 TAKUM OOpaLIEHHSM OTBET HE JaeTcs.

2.TpeboBaHusI K MHCEMEHHOMY 00pallleHH IO

2.1. Opranmzatis paGoThl C TUCBMEHHBIMU W YCTHBIMH 00pallEHMAMH Ipas/iaH J0KHa
obecneunBaTh HeOOXOHMbIE YCIOBHS 14 OCYLIECTBISHHS, ITPEJOCTaBIEHHOTO H
rapaHTupoBaHHoro rpaxkaatam Koncturyuuei P® npapa ofpamarecs ¢ MpeUIoKeHHIMH,
3asBICHHAMH H 3KaJ00aMH B MTHCBMEHHOMH U YCTHOMH (hopme.

2.2. IluceMeHHOE 00palleH|e rpak/IaHHHA JI0JIKHO COJepKaTh HAMMEHOBAHHE aBTOIIKOIBI,
(damMunnIo, HMs, OTYECTBO JOJKHOCTHOIO JTHLA MO0 €ro J0MKHOCTL, (paMUIIMIO, HMS, OTYECTBO
3asBUTENS], MOYTOBbIM a/ipec, N0 KOTOPOMY HYIKHO HAallpaBUTb OTBET, YBEAOMIICHHE O
nepeajgpecaluy oOpalleHus, ATy U JIMYHYIO [TOJIMHCE.

B cnyuae HeobxoaumocTi (4TOOBI MOATBEPANTE CBOU JOBOIBI) FPa’kIaHMH MOKET NPHIIOKUTD K
NMMCBMEHHOMY 00PAILEHMIO JOKYMEHTBI M MaTepHasIsl 100 UX KOTIHH,

2.3. B obpauieHnn, cocTaBIeHHOM B (hopMe 3/1eKTPOHHOTO JOKYMEHTA, IPak/JIaHUH JIOIKEH YKa3aTh:
cBOU GAMHIIMIO, UM, OTYECTBO; 3IPEC MEKTPOHHOM M0YTEI, €CIIH OTBET JO/LKEH OBITh HANpPaBJ/IeH B
dopMe 3NIeKTPOHHOTO JOKYMEHTA, MOYTORKIN ajpec, eclii OTBET A0JIKEH ObITh HATPABIICH B
MMCBMEHHO# (hopMe; aaTy W JIMUHYIO noAnuch. K oOpalueHHio rpax/laHiH BIPaBe PUIIOKHUT
HeOOXO0IUMBIe JOKYMEHTHI H MATepHalbl B 3J1€KTPOHHON opme. Takske OH MOKET UX HAMIPABUTH
5TH JOKYMEHTBI HJIM UX KOTIMW B MHCBMEHHOH opMe Mo nouTe.

2.4. B konneKTHBHOM 0OpaIlleHHH YKa3bIBaloTcsA: paMuIus, UM, OTYECTBO OJIHOTO IPayKAaHUHA,
0OpaTHBLIErocs OT LA KOJNIEKTUBA U (haMUIHK, HHULMATEL M OAIMCH JAPYTHX 4/IEHOB
KOJIIEKTHBA, C YKa3aHHeM KOHKPeTHOTO afpeca (OYTOBOTO HIIK 3/IEKTPOHHOTO) 110 KOTOPOMY
clielyeT HalpaBUThL OTBET.

2.5. OtBet Ha obpallcHHe rpakJaH He JaeTCs B CAEAYIOIMX CHTYAlHAX:



[0 ecau B 0OpallleHUH He yKaszaHa GpaMuius rpaklaHuHa, Hanpasusluero obparieHue, nin
MOYTOBBIH afIpec, M0 KOTOPOMY AOJKEH ObITh HAalpaBJieH OTBET;

[] eciu TeKCT 0BpalieH!s IPOYECTh HEBO3MOJKHO M3-3a €ro GHU3HYECKOro COCTOsAHUs, 00 STOM
rpasKaaHiHy cO00IIaeTCs B TEYEHUE CEMH IHEH OT MOMEHTA PErUCTPALIMK;

7] ecrit B OGPALIEHUH COAEPIKATCSI HELEH3YPHEIE THOO OCKOPOUTENbHbIE BRIPAKEHHUS, YIPO3bI
JKU3HH, 370POBLIO M MMYILIECTBY JI0JDKHOCTHOTO JIIA, @ TAKKE YJIEHAM Er0 CeMBH, 00 3TOM
rparkJIaHAHy co0GLAETes 0 HEAOMYCTUHMOCTH 310YNOTpedACHHS PaBOM;

[l ecu B 0BpaIIEHHH COAEPIKATCS CBEJIEHUS O MOATrOTABIHBAEMOM, COBEPIIAEMOM MK
COBEpUIEHHOM MPOTHUBOMNPABHOM [IEsHHH, a TAKIKe O JIULE, Ero MoJroTaBInBaIOIIEM, COBEPIIAIOMIEM
WM COBEpILHBILIEM, 0OpaLLeH e MOTEKMT HAMPABAEHHIO B TOCY1apCTBEHHEIN OPraH B
COOTBETCTBMH C €r0 KOMIETEHIIMEN;

[ ec/iu B MUCHMEHHOM OGPAILEHHH MPpask/IaHHHa COePIKUTCS BOTIPOC, HA KOTOPEIN eMy paHee ObLl
JlaH OTBET M0 CYIIECTBY W MPU 3TOM B 00paIleHHH He NPUBOAATCS HOBBIE JIOBOABI UK
0BCTOATENBCTRA, TPAXKAAHUHY COO0LIAETCA PEIIEHHE O O€30CHOBATEILHOCTH OUEPEIHOTO
obpattenus 1 MpeKpaieHuy NEPENUCKH Mo JaHHOMY BOTIPOCY.

2.6. Obpaienusa rpakaaH, He cojiep Kaliiue TaHHbIX, YKa3aHHbIX B MyHKTax 2.1. - 2.3. HacToALIEro
[TonosKeHus!, NPU3HAIOTCA AHOHUMHBIM M PACCMOTPEHHUIO HE TTOJNIEHKAT.

3. [Mopsazok paccMOTpeHHsI MHCbMEHHBIX (3/IeKTPOHHBIX) 00paLeH i

3.1. [TucbMeHHoe (3NEKTPOHHOE) 00palleHHE MOIEKHUT 00sA3aTEBHOM PEruCTpaluy B TEUCHHUE TpeX
ZHeH ¢ MOMEHTA MOCTYIUIEHHS B aBTOIIKOITY.

3.2. [Tociie M3yueHus 0BpaLIeHHs, POBEPKH JIMUHBIX JaHHBIX 3aABHTEJIs, 0OpalleHne
pErMCTPUPYETCHA CEKPETAPEM aBTOLLKOJIEI, @ TAKKE odopmasercs B JKypHaiie 00pameHuil rpaxian
([Ipunoxenue 1).

3.3. [IpuHATHE pelueHHs TI0 paCCMOTPEHHUIO THCEMEHHBIX (311eKTpOHHEIX) 0OpallleHUiA rpaxkaaH
OCYIIECTB/IACTCA PYKOBOJHTEIEM aBTOLIKOJIbI, KOTOPBIA HA3HAYAET MCIIOJHUTEIS W ONPpEacAcT
CPOKM paccMOTpeHHs obpalleHus.

3.4. Cpok paccmoTpeHus oOpattienus coctapiiser 30 qHeH co AHA PerucTpalmHy. B ucK/IOYMTENBHBIX
ClyyasX OH MOJKET OBITb NPojUTeH, HO He Bosiee yem Ha 30 aueil. O NpoasIeHMH cpOKa PACCMOTPEHUA
rpaxkIiaHuH yBe1oMIAeTes oprumranbHo.

3.5. PaccmoTpeHue oOpallieHH!i rpa/iaH, CoAep KalliX BONPOCH 3allUTEI TIpaB peOeHKa,
TNpeIJIoAEeHUs 10 MPeI0TRPAIIEHUIO BO3SMOJKHBIX apapuii ¥ MHBIX YPE3BbIYAHHBIX CUTYALHH,
Npon3BOANUTCA GEe30TaraTelibHo.

3.6. VicrnionHuTe b, HA3HAYEHHBIH PYKOBOAMTENEM, FOTOBMT MPOEKT OTBETA Ha 0OpallleHHE U
MPEJICTABIISET €TO B YCTAHOBJICHHbIE CPOKM PYKOBOMTEIIO Ha YTBEPIKACHHE.

3.7. ConepraHye NpoOeKTa OTBETA HE JIOJDKHO NPOTUBOPEUNThL 3aKOHOIATEILCTRY P® 1 npUHATEIM B
0BIIEeCTBE ITHYECKMM HOPMAM.

3.8. Eclii OTBeT 110 CyLIECTBY MOCTABIEHHOrO B 00pALIEHIH BOMPOCA B CUITY KaKMX-THOO NMpHINH
NaTh HENb3s, FPAXKIaHNHY, HAlIPAaBUBIIEMY 00palleHHe, CoodaeTes O HEBO3MOKHOCTH 1aTh OTBCT.
3.9. OBpalieHHe A0HKHO OBITE PACCMOTPEHO € YYETOM BCEX HIOAHCOB, & (haKTBl U AOBOJIEI,
M3MI0KEHHbIE B HEM, JIOJDKHEI OBbITh MPOBEPEHELI ¢ TOUKH 3PEHHS MOJHOTHI, JIOFMYHOCTH, 3aKOHHOCTH,
060CHOBAHHOCTH ¥ 0CTOBEPHOCTH.

OrTBeTh! Ha obpalieHus rpaXkaaH 10/KHEI ObITh ApryMEHTHPOBAHHBIMH, ¢ PA3bACHEHUEM BCEX
3aTPOHYTHIX B HEM BOTIPOCOB, @ ECJIH B YIOBJIETBOPEHHH OOPAILECHHS 3asABUTEIIO OTKA3aHO —
CcOJiepKaTh HETKOE PasbACHEHHE NOPs/IKa 00KaN0BaHH|s MPHHATOrO PEleHMA ¢ yKazaHHeM oprana
(HOMKHOCTHOTO /IMLA), K KOTOPOMY MOYKeT OBITh Hanpas/ieHa xanoda.

3.10. [Tpu oopmieH1d oTBeTa Ha 0OpallEHHE HEOOX0IMMO PYKOBOJCTBOBATECA MPAaBUIaMH
JIeTIONPON3BOICTEA M O(QOPMIICHHA UCXOAAMX JOKYMEHTOB. OTBET J0JIKEH COAEpPIKaTh Jary,
periCTPALMOHHEIN HOMEP 10KYMEHTa, (haMUITHIO, HMA W OTYECTBO 3aABUTENIS, €r0 MOUTOBbIH ajpec,
TEKCT (OTBETHI HA MOCTABJCHHBIE BOMPOCHI), HAMMEHOBAHHME JJOJIKHOCTH 1M1, MOAMNKCABLIETro
JIOKYMEHT, €70 (hpaMHIIHIO, UM, OTUECTBO M HOMeD Tene(oHa HCTIONHUTEIA.



4. Opranu3auus JHYHOIO MPpHEMa rpax/aaH.

Ilopaaok paceMOTpeHHs YCTHBIX o0paueHHii

4.1. JIn4HBIA NpHeM rpakaaH OCYLIECTBISETCS B LEIsX ONEPATUBHOTO PACCMOTPEHMS YCTHBIX
obpalleHHH rpaklaH ¥ FOPHANYCCKHX JIULL, OTHOCSIIMXCS K KOMIIETEH MU aBTOMKOIBI, COKPAILEHHSI
KOJIMYECTBA NMUCbMEHHBIX 00pallieHUH, OpraHu3aliK NpeaynpeauTebHON paboThl, YCTAHOBIEHUS 1
YCTPaHEHHA NPUYHH HEBBIMOTHEHUA JODKHOCTHBIMU /IMLIAMH BO3JIOKEHHBIX HA HUX 00A3aHHOCTEH.
4.2. IIpuem rpaxiaH ocyIeCTBISETCS PYKOBOUTENIeM aBTOKoJIb. [Ipu HeobxoaumocTn
PYKOBOAMTENL MOXKET JIIA PEIICHUA BONPOCA [PUIIACUTh CBOMX 3aMECTHTEJIEH, 1e1aroroB uin
Apyrux paboTHUKOB HITKOJTBI.

4.3. Undopmauus o Mecte npuema, a Takxke 00 yCTAHOBICHHBIX AJI1 PHEMa JHAX W Yacax
JOBOJIUTCS 10 CBEIEHUS IPaiaH depe3 MH(HOPMALIMOHHBINH CTeH W OpHULIMAIILHBIH CaHT aBTOKOJIbI.
4.4. [Ip1 nMuHOM NpUEMe IpakIaHUH JOKEH [PEIbIBUTL AOKYMEHT, yAOCTOBEPSIOIIHIA €T0
JIMYHOCTE.

4.5. Conepianne ycTHOrO 0OpalleH s 3aHOCUTCS B KAPTOUKY JIMYHOrO NpHeMa rpaxkiaHuHa
(ITpunoxkenue 2). B cnydae, eciu U3NoKeHHBIE B YCTHOM 0OpallieHu GakThl U 06CTOATEILCTBA
SABJIAIOTCA OYEBU/IHBIMH M HE TPeOYIOT JOMONHUTENLHOM MPOBEPKH, OTBET Ha 00OpalleHHe ¢ Cornacus
rpaskjaHnHa MOJeT OBITh JJaH YCTHO B XOJIe ITPHeMa, O YeM J1e/1aeTcs 3aMiCh B KapTOUYKe JIHYHOTO
npuemMa rpaxaaHuHa. B ocTanbHEIX caydasx AaeTcsl TMCbMEHHBIH OTBET M0 CYLIECTBY
[MOCTAaBJICHHBIX B 0OpaIleHHH BOTIPOCOB.

4.6. YcrHble 00palleHUss MOTYT MOCTYNATh MPH MPOBEISHWH MPUEeMa, BO BpeMs TefeoHHbIX
[EPEroBOPOB M PACCMATPUBAIOTCS B C/Iy4asaX, KOra W30KEHHBIE B HUX (aKThl U 06CTOATEBCTRA
OYEBUJHEI U He TPEOYIOT TOMONHHTENBHOMN MPOBEPKH, IMYHOCTH 00PAIIAIOIIMXCA H3BECTHEI U
ycraHoseHsl. Ha ycTHbie oOpaluenus, Kak npaBuilo, 1aeTcs OTBET B YCTHOM opMe.

5. Opranusanus J1enonpon3Bo/ACTBA

5.1. enaonpounssoacTBo no o0pallueHUsAM rpaskaaH BEACTCS OTACIBHO OT APYrHX BUIOB
NeN0NPOU3BOACTBA U OCYLIECTBISETCS [aBHBIM OyXranTepoM aBTOLLIKOJIBI.

5.2. [1punsATHe pellleHHs N0 PaCCMOTPEHHIO THCEM M YCTHBIX 00pallleHHi Ipak;laH OCYIIeCTRIIeTCs
PYKOBOJUTEJIEM aBTOLIKONEI,

5.3. HenocpeacTBeHHoe UCMOAHEHUE MOPYYEHHI IO MUCbMaM M YCTHBIM 00pallieHUAM rpaxjaH
OCYIIECTBJISEeTCS OTBETCTBEHHBIMU PaOOTHHKAMH aBTOLLIKOJIBI.

6. 3akI0YHTEeNbHbIE MOJ0KEHHS

6.1. Mismenenns B HacToswiee [TonoxeHne MOryT OBITh BHECEHBI TIPU H3MEHEHHH 3aKOHO1ATEIbCTRA
B 067acTH paccMoTpeHHs oOpaleHnit rpaxaaH.
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